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EVERYTHING FROM A SINGLE SOURCE

INSPIRING 

SERVICE!



Service comes fi rst at Jansen. Our experts support you all the way, from 

initial advice to fi nal implementation – always with bespoke solutions for 

your projects. With our Service 4.0, we integrate innovative technologies 

so that we can off er you effi  cient, networked services. A nationwide net-

work of branches and certifi ed technicians guarantees fast, reliable sup-

port on the spot. Whether with regular maintenance, statutory testing 

or speedy repairs, our comprehensive service ensures that your door 

systems work perfectly.

You can rely on Jansen for quality, expertise and personal service 

straight from the manufacturer.

Using our BIM confi gurator, you can create individual 

3D models of our door systems in just a few steps. 

Tailor the models to your requirements and export 

them in all common formats – quickly, accurately 

and perfectly for your BIM projects!

ELJOT enables you to design door solutions 

effi  ciently. The confi gurator makes it possible to 

prepare quotes quickly, customise door types, 

materials and colours, and integrate drives and 

security systems.

OUR SERVICE FOR 

MAXIMUM SECURITY 

AND EFFICIENCY

ELJOT – The door confi gurator 

for partners

BIM confi gurator – An individual 3D 

model for you at the press of a button!

We off er you comprehensive control and effi  ciency for your door sys-

tems. Our JUNO portal off ers aff ordable IoT solutions with easy access 

without local connections, predictive maintenance and 3GP LTE techno-

logy for optimum protection. In addition, our IoT control systems – the 

JBS 601/701 for fi re protection and the JTS Connect+ for industrial ap-

plications – off er maximum security and effi  ciency. Both systems can be 

retrofi tted and integrate state-of-the-art technology to meet your requi-

rements.

Jansen networked – Smart Service & Smart Control



Precise planning

Make use of our technical advice and bespoke plan-

ning aids for effi  cient implementation of your project.

Reliable maintenance

We take care of statutory testing and maintenance of 

your door systems so that expensive repairs can be 

avoided.

Flexible service agreements

Choose between full service agreements or need-ba-

sed repair maintenance.

Professional installation

Our qualifi ed technicians ensure problem-free instal-

lation and acceptance of your door systems.

Fully equipped service vehicles

Our vehicles are fully equipped so that your door 

systems can be maintained or repaired quickly.

Repair and replacement service

We repair all makes of doors and off er a speedy re-

placement service if required. Our 24/7 emergency 

hotline guarantees rapid assistance.

Local support

With more than 100 service technicians throughout 

Germany, we off er rapid assistance on the spot.

Service courses

Knowledge that benefi ts. We off er courses for inter-

nal and external professionals. 

European service

Our locations in Europe ensure unlimited service 

and innovative solutions.

OUR SERVICES AT A GLANCE

EMERGENCY HOTLINE

+49 4965 8988-777



Jansen Tore GmbH & Co. KG

Am Wattberg 51

26903 Surwold

Germany

info@jansentore.com

Tel.: +49 (0) 49 65 / 89 88-0

Fax: +49 (0) 49 65 / 89 88-88 www.jansentore.com
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NEVER FAR AWAY - 

OUR SERVICE OFFICES & BRANCHES


